COUPLES COACHING AGREEMENT


Welcome to Couples Coaching!  I am very pleased to be your Couples Coach and I look forward to working together.
This Couples Coaching Agreement will be mutually agreed to by you and by me, and it sets the ground rules and practical arrangements for our relationship for a respectful and productive coaching experience that will achieve your desired results.
COACHING SERVICES 

Couples Coaching services will vary depending on your needs and desired level of support. 

Couples Coaching may consist of individual, couple or group in-person or tele-coaching sessions. 

Your success requires your commitment to take responsibility for the process and the outcomes that result from it.  You must be open and honest about your issues and needs, keep agreements, and stay committed to the goals you and your partner agree to and which will form our Coaching Agenda.  My role is to use my training and expertise as a mentor, taskmaster, motivator and sounding board, which will help you get on track, stay focused, and be accountable for your progress. 

OUR RELATIONSHIP 

Our coaching relationship is not psychotherapy, psychological counseling, or any type of therapy; nor is it a substitute for these services. In the event you feel the need for professional counseling or therapy, it is your responsibility to seek a licensed professional who can provide these services. I will use my best efforts to make recommendations for those services, if in my opinion they may be required or you request me to.

Please come prepared to each Couples Coaching session with your updates, progress, and current challenges.  Let me know what you want to work on and be ready for coaching.  If we are meeting by telephone, please don’t call while driving, minimize possible distractions, and don’t multi-task. Remember, our agenda is client generated and coach supported.  You may call or send an email to me between sessions if you need “spot coaching” or can’t wait to share a win with me.  I enjoy providing this extra level of service.  I do not charge for additional time of this kind.  Please keep the non-scheduled calls to 5 to 10 minutes.  When you leave a message, please let me know if you want a call back or are just sharing. 

OUR EXPECTATIONS 

WHAT I EXPECT OF YOU  

You will come to each session on time and ready to work
You will pay all fees in full and on time
You will bring the topic/takeaway/deliverable for that session
You will tell your truth to your partner and myself
You will take responsibility for your own feelings, thoughts, attitudes and behaviors; and the outcomes of the couples coaching process
You will speak and act in a respectful manner with me and your partner.

WHAT YOU CAN EXPECT OF ME

I will honor and support your relationship, first and foremost
I will hold and advocate for your vision of your desired relationship
I will set and maintain appropriate boundaries for our couples coaching work, such as emotional safety, confidentiality, etc
I will listen for your wisdom, needs, values and points of view
I will never judge you or take sides
I will support you to take conscious, effective action towards your goals
I will invite participation in personal and couple exercises and the use of proven tools and strategies to achieve your goals for your relationship.

THE TERM OF OUR AGREEMENT

You agree to an initial Coaching Term of three (3) months, which includes three coaching sessions per month, for a total of nine (9) coaching sessions of sixty (60) minutes in duration. 

Our Coaching Agreement will automatically renew for 1 month periods, unless you provide notification to terminate our engagement thirty (30) days prior to the Agreement expiration date. Notification may be transmitted by regular mail, email or fax.   

COACHING FEES

My fee for Couples Coaching Services is $1,000 per month for three 60-minute coaching sessions each month. 

I will bill your credit card on the 25th of the month in advance for the following month using my secure, online payment processing system.

Alternatively, you may pay me using PayPal. My PayPal email address is: [COACH’S PAYPAL EMAIL ADDRESS].  Please be sure to send my fee of $1,000 by the 25th of each month in advance of the next month of our engagement. 

Our first coaching session will be scheduled after I receive this Agreement. 

Please print out this Agreement, sign it, scan it and email to me at [COACH’S EMAIL.]

COACHING SESSION PROCEDURES  [revise if meeting in person]

For our regularly scheduled calls I will call you at the appointed time at the telephone number provided by you. When and if that number changes please notify me immediately so there is no interruption in receiving couples coaching services. 

APPOINTMENT CANCELLATIONS

We will agree on a regular time and day for our sessions.  Once that time is established, it will be reserved for you.  If you need to reschedule an appointment the appointment must be rescheduled within that calendar week or you will be charged for the appointment. 

I understand that on rare occasions you might cancel an appointment rather than reschedule it. If you need to cancel an appointment, please provide at least 48-hours notice or you will be charged for the appointment. 

There will be no make-up sessions or refunds. 

TERMINATING THIS AGREEMENT

You may terminate this agreement and our coaching relationship by providing one month (30 days) advance notice by email or regular mail. 

CONFIDENTIALITY

The information you share with me will remain strictly confidential unless:  (1) you give specific permission to release the information; or (2) I am required to release the information by law.  Exceptions to confidentiality include information about intent to seriously harm an individual, child abuse, and elder abuse.  Be aware that privilege may not apply to coaching; in other words, coaching records may be able to be subpoenaed. 

Some means of communication, such as wireless telephones and e-mail, may not be secure from eavesdropping, so if you agree to their use you are indicating your agreement to utilize a communication medium that may not be confidential.

INDEMNIFICATION

Each party agrees to indemnify, defend, and hold harmless the other party and its agents, officers, and employees from and against any and all liability expense, including defense costs and legal fees incurred in connection with claims for damage of any nature whatsoever, including but not limited to bodily injury, death, personal injury, financial or business losses or property damage arising from such party’s performance or failure to perform its obligations hereunder. 


[bookmark: _GoBack]
I fully understand and agree to the above terms.

											
Couples Coaching Client						Date

									________	
Couples Coaching Client						Date


Coach						Client:


By: ____________________             			By: _____________________________
(Signature)					(Signature)


Printed Name:  ____________________   		Printed Name: ____________________




Client:

             			By: _____________________________
						(Signature)


						Printed Name: ____________________


