








” The Communication Map is an important tool for  
mutual understanding, deeper communication and true listening.  

The best part is that it’s so simple and its application is immediate . 
My clients find The Communication Map to be an invaluable resource 
and appreciate it’ simplicity and effectiveness. It soothes, heals, and 

paves the way for each of the partners to feel truly  
loved and appreciated.”  

~ Lois Barth , New York, NY 

“The Communication Map is great –  
We got a quantity and gave them to all of our couple friends.  
We love it, they love it . Whenever one of us is upset we walk  

through the steps. It recently made a huge difference for one recent 
upset that we thought we couldn’t get past, but we got to what was 

really going on, made a request, an agreement, and the upset 
disappeared! Thanks so very much!”  

~ Rick and Jo Harrison , Gisborne, Victoria, Australia 



“The Communication Map is a great tool that has helped my  
clients to reduce or eliminate unpleasant conflicts that used to end  
in arguing and disappointment. By using this simple, easy-to-learn 

method of conflict resolution, couples address their respective needs 
and restore harmony and satisfaction in their relationship.”  

~ Geoff Farnsworth , Mullica Hill, NJ 

“The Communication Map is an easy-to-follow,  
step-by-step program for communicating more effectively  

with others , whether it’s with your spouse, partner, children or  
co-workers. Don’t let unresolved problems and conflict stand in  
the way of creating meaningful relationships. By following the 
Communication Map you’ll learn how to be a more conscious 

communicator to get your needs met while making it a win-win  
for both of you. I’ve used it and I know it works.  

It can work for you, too.”  
~ Tara Kachaturoff , Birmingham, MI  

http://www.relationshipplanning.com/














- seminars and workshops for the public 

- in-service trainings for schools 

- churches 

- service organizations 

- nonprofits 

- corporations 

- small and medium-sized businesses 

I can teach you a simple, proven method for 

effective communication and conflict resolution  

in 45 minute or less. 

















Provide value to them all, but quickly identify  

and move on from #1-3 and focus on #4. 

want an easy solution and won’t follow up

want the solution and won’t accept help

These are the clients you’re looking for.

“yes, but” and won’t accept solution







• World class training 
• Done-for-You marketing materials, 

presentation slides and handouts, etc 
• Comprehensive practice building programs 

• Mentoring and support 
• And much more!





David Steele 

Founder of  

Relationship Coaching Institute 




